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Payment Options
We accept online payment for both commercial lines and personal lines policies and provide several payment options.

Personal Lines Policies
· Recurring EFT—Save up to $50 a year† by using recurring EFT and enjoy the benefits of 12 monthly installment payments with no service charges!* 

· On-Demand EFT—Have a single deduction taken directly from your checking account. 

· Debit Card—Use your debit card to pay any amount. 

· Credit Card—Pay the full remaining balance of your policy using any of these cards:** 

· MasterCard® 

· Visa® 

Commercial Lines Policies 
· On-Demand Electronic Fund Transfer (EFT)—Have a single deduction taken directly from your checking account.* 

· Debit Card—Use your debit card to pay any amount. 

· Credit Card—Pay the full balance of your policy using any of these cards:** 

· American Express® 

· MasterCard® 

· Visa® 

Customer Support
Choose the "Help" link in the top navigation to assess your Internet browser settings and follow typical error troubleshooting to improve your experience using the Online Billing Service Center.

Assistance is available by phone at (800) 228-7830, from 8:00 a.m. to 8:00 p.m., EST, Monday through Friday. 

*Recurring EFT is not available for commercial lines bill payment at this time.
**American Express cards are only accepted for commercial lines bill payment at this time.
† Savings are based on the elimination of monthly service charges applied on our direct bill monthly payment plan.

American Express is a registered trademark of American Express Company. MasterCard is a registered trademark of MasterCard Worldwide. VISA is a registered trademark of Visa International Services Association.

