
Customer Service Directory for Claims 
1-800-333-7642  

CONTACT    EMAIL   EXT 
 

Gene Heaney, Director      gene.heaney@  1218 
Kevin Noonan, Manager      kevin.noonan@  1449 
John Roth, Manager      john.roth@  1548 

 
Property 
  Lynda Gwilt, Supervisor    lynda.gwilt@  1356 
  Wendy Bodie       wendy.bodie@  1358 
  Elvie Smith       elvie.smith@  1255 
  Herb Weidman     herb.weidman@  1414 
  Dan Thall       daniel.thall@  1435 
  Bill Dedrick       william.dedrick@ 1339 
Liability 
  Barb Hill, Supervisor    barb.hill@  1370 
  Wil Klipfel     william.klipfel@  1406 
  Dan Bosworth       dan.bosworth@  1229 
  Kyle Vibbard       kyle.vibbard@  1246 
  Dave Beckwith       dave.beckwith@  1385 
  Sandy Mack       sandy.mack@  1428 
  Sean Campbell       sean.campbell@  1286 
  Barbara Johnsen       barbara.johnsen@ 1404 
  Kim Mack       kim.mack@  1509 
  Leonard Polizzi (NJ ONLY)   leonard.polizzi@  908-454-4640 
  Raymond Kagels (MA ONLY)   raymond.kagels@ 401-789-1045 
No-Fault 
  Mike DeGironimo, Supervisor   michael.degironimo@ 1538 
  Tammy Hatton       tammy.hatton@  1325 
  Cindy Thomsen      cindy.thomsen@  1235 
  Leanne Riedel       leanne.riedel@  1258 
Auto Claim Service Unit 
  Mike DeGironimo, Supervisor   michael.degironimo@ 1538 
  Joann Marciano      joann.marciano@  1384  
  Kelley Tripple-Belisle    kelley.triple-belisle@ 1320 
  Chris Kutas     chris.kutas@  1436  
  Ryan Barth     ryan.barth@  1405 
  Jeff Newton     jeff.Newton@  1468 
  Marcus Bailey     marcus.bailey@  1231 
  Jessica Krupa     jessica.krupa@  1278  
Subrogation 
  Pat Kukulech       pat.kukulech@  1337 
  Nancy Sawyer     nancy.sawyer@  1297 
 
  Rob Lee      rob.lee@  1377 
Claims Support Services 
  Tess Edgett, Supervisor      tess.edgett@  1308 
  Heather Manchester, Technical Advisor    heather.manchester@ 1269 
  Claims Customer Service     claims@   1197 
  Safelite Glass Service                                1-888-257-8970 
  Claims fax                                              607-847-6616  or  607-847-9817 
 
All handle Personal and Commercial      
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