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MA REGULATION 211 CMR 
Allowable Exemptions/Waivers of Mandatory Pre-Insurance Inspections 

 
 

A. POLICY INFORMATION 
 
Policyholder   Policy # / Status   
 
Vehicle Make   Vehicle Model   
 
Vehicle Year   VIN #   

 
B. EXEMPTION AND WAIVER INFORMATION 

 
ALLOWABLE EXEMPTIONS (94:05) 

 
1. A new, unused motor vehicle from a franchised 

dealership where the insurer is provided with 
either: a copy of the bill of sale; or a copy of the 
RMV-1. 
 

2. Applicant is an existing customer of insurer, having 
been continuously insured for at least three years 
without interruption, including physical damage 
coverage. 
 

3. An inspection is waved by the insurer. 
 

4. The motor vehicle is a temporary substitute vehicle.
 

5. Vehicle leased for less than six months; insurer 
must receive a copy of the lease or rental 
agreement with vehicle description and condition. 
 

6. When requiring an inspection would cause serious 
hardship to insurer or applicant. 
 

7. When the insurer has no inspection facility or 
authorized representative in, or within 5 miles, of 
applicant’s city or town of principal garaging. 

 

ALLOWABLE WAIVERS (94:06) 
 

1. Motor vehicle is ten (10) or more model years old. 
 

2. A non-owned vehicle covered for physical damage 
by another insurer and inspected by said insurer. 
 

3. When a producer is transferring a book of business.
 

4. Individual transfer which includes copy of prior 
inspection. 
 

5. Vehicle is insured for physical damage under an 
existing policy or when a copy of a prior Pre-
insurance inspection is provided. 
 

6. Applicant is an existing customer of the producer, 
having been continuously insured for at least three 
years, including physical damage coverage. 

 
  

 
C. COMMENTARY   

 
  
 

D. AGENT INFORMATION 
 

Agency  Agency Code  
 
Authorized Rep   Date    

 
 
 

MA 211C 06 08 
 
 Home Office 
 222 Ames Street, P.O. Box 9109 
 Dedham, MA  02027-9109 
 Phone:  (800) 688-1825 
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